
Advanced Reservation Systems, Inc. (ARES)

Main Office
3750 Convoy St. Suite 312
San Diego, California 92111
858.300.8600
E-Fax: 858.300.0560

Market Managers

Midwest 	 Rachel Puglisi 	 rachel.puglisi@aresdirect.com 	 312.567.8474

Northern California	 Justin Stratford	 justin.stratford@aresdirect.com 	 415.227.2621

Southern California	 Liliana Merancio 	 liliana.merancio@aresdirect.com 	 858.300.8624

San Diego	 Nicole Furlano 	 nicole.furlano@aresdirect.com	 858.300.8617

Washington DC 	 Mark Farrell 	 mark.farrell@aresdirect.com	 202.789.7064

National	 Mike Doyle	 mike.doyle@aresdirect.com	 858.300.8614 
 

Product Support Managers

Midwest/San Diego	 Chris Vogt 	 chris.vogt@aresdirect.com 	 858.300.8600 x603

Eastern U.S.	 Roger Garcia 	 roger.garcia@aresdirect.com 	 858.300.8600 x604

Western U.S.	 Anne Militante 	 anne.militante@aresdirect.com 	 858.300.8600 x605

Operations Support
 

Call Center 
Operations Manager 	 Spencer Clemmer	 spencer.clemmer@aresdirect.com 	 619.330.1481

Product Support 		  ares.support@aresdirect.com 	 858.300.8600 or 

			 
800.828.0868

Reservations Customer Service 	    	 customer.service@aresdirect.com 	 800.313.7860

Email/Fax Reservations 	    	 customer.service@aresdirect.com 	 Fax: 619.232.3355

Main Fax (Contracts, etc.) 			   eFax: 858.430.4875

	

Accounting

Vice President of Finance	 Keith Bockmier	 keith.bockmier@aresdirect.com	 858.300.8620

Accounting Manager/Invoices 	 Pam Lopez 	 pam.lopez@aresdirect.com	 858.300.8636 

			 
Fax: 858.300.0562

www.aresdiret.com 	 Advanced Technology. Advanced Marketing. The ARES Advantage.


